Innovation has a name.
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Our Heat Pumps Think!

Discover the Intelligent Adaptive Technology.




A LEGACY OF INNOVATING THE I

Our humble beginnings root back to 1874 with a small machine workshop and today, we are the leaders in
manufacturing residential and commercial water heating products. Headquartered in Milwaukee, Wisconsin, today our
11,400+ employee team is active in the USA, Canada, Mexico, China, India, the UK, the Netherlands, and Turkey with
our sales and distribution networks active in 60+ countries. Over the years, we've patented the glass-lined water heater
and our line of products features are the best-known brands in North America, China, and India.

We have a team of experts, who have made us one of the leaders in the global water technology sector, with a focus on
new product development, global expansion, strategic acquisitions and partnerships. No wonder, our brand tagline says
‘Innovation has a name."'

In India, our journey began in 2008 and since then we’'ve been at the forefront of innovations. We established an
impressive manufacturing facility in June 2010 at Harohalli, Bengaluru. And from then there has been no looking back.

WORLD
HEADQUARTERS HEADGQUARTERS

A. O. Smith Corporation, a name that has become synonymous with trust and
excellence, has its roots in one man’s dreams, Charles Jeremiah Smith. Headquartered
in Milwaukee, Wisconsin, USA, A. O. Smith has become the global leader in the
manufacturing and marketing of residential and commercial water heating and water
treatment equipment.

The 149-year long legacy of innovative technology and energy-efficient solutions has
resulted in an array of state-of-the-art products that have made their mark the world over.




A. O. Smith has manufacturing operations in the United States, Canada, Mexico, China, India and Europe and a sales
and distribution network that covers over 60 countries around the globe.

CORPORATE OFFICES

Milwaukee, Wisconsin
Nanjing, China
Hong Kong, SAR

NORTH AMERICA
Appleton, Wisconsin
Ashland City, Tennessee
Austin, Texas

Charlotte, North Carolina
Ciudad Juarez, Chihuahua
Cookeville, Tennessee

El Paso, Texas

Fergus, Ontario
Florence, Kentucky
Franklin, Tennessee
Groveport, Ohio

Haltom City, Texas

Research and Development

Johnson City, Tennessee
Knoxville, Tennessee
Lebanon, Tennessee
McBee, South Carolina
Montréal, Québec
Nashville, Tennessee
Phillipsburg, Kansas
Pottstown, Pennsylvania
Rancho Cucamonga,
California

Stratford, Ontario

EUROPE & MIDDLE EAST
Banbury, United Kingdom
Bourges, France

Dubai, United Arab Emirates
Istanbul, Turkey

Veldhoven, the Netherlands

ASIA & PACIFIC
Bengaluru, India
Hanoi, Vietnam

Nanjing, China

The onus of research falls on the Corporate Technology Centre in Milwaukee. With engineering centres in U.S., Canada,
China, Europe and India with 500 engineers and technicians, these facilities focus on designing, developing and testing
new water heating technologies and products.



A. O. SMITH - HISTORY TIMELINE

1874 -
1874:

1889:

1899:

1902:

1904 -
1904:
1906:

1914:

1918:

1921:

1925 -
1925:

1927:

1903: The Formative Years:

Charles Jeremiah Smith establishes C. J. Smith - Machinist, a small machine shop in Milwaukee, Wisconsin, producing metal
parts for baby carriages and other hardware specialties. He later changed the name to C. J. Smith and Sons, after three of his
sons joined the firm.

C. J. Smith and Sons enter the bicycle industry by introducing the concept of forming steel tubing from sheet metal, an
innovation was later employed in making bicycle frames. By 1895, the Company was the largest U.S. bicycle parts
manufacturer, eventually becoming the largest in the world.

Arthur O. Smith, a son of the founder, develops the world’s first pressed steel automobile frame, a lighter, more cost-effective
alternative to existing frames.

C. J. Smith and Sons receives its first order of auto frames from Peerless Car Company, with others from Cadillac, Packard
and Oldsmobile to follow.

1924 Entering the Auto Industry
Arthur O. Smith incorporates A. O. Smith Company in Milwaukee.

Henry Ford orders 10,000 steel automobile frames, leading the company to develop the world’s first mass production process
for assembling frames. Within four years, A. O. Smith is North America’s largest frame manufacturer.

A. O. Smith introduces the Smith Motor Wheel, a gasoline-powered device for bicycles. Three years later, it developed the
Smith Flyer, known as “the world’s first sports car.” This technology was eventually sold to Milwaukee's Briggs & Stratton
Company.

As part of U.S. war effort, A. O. Smith engineers develop a coated welding rod, a breakthrough that influenced the
development of arc welding as a mass production method. The Company remained in the welding products business until
1965.

Under the direction of L. R. “Ray” Smith, A. O. Smith unveils “the Mechanical Marvel,” the world’s first fully-automated
automobile frame assembly plant. Capable of making a frame every eight seconds (10,000 frames a day), the plant operated
until 1958.

1940: Innovation & Expansion

A. O. Smith introduces the first arc-welded, high-pressure vessel used to refine oil. The Company produced pressure vessels
for a wide variety of chemical processing, refinery and related applications through 1963.

A. O. Smith engineers perfect a method of economically forming and welding large-diameter steel-lined pipe. This new mass
production technique was instrumental in launching the natural gas industry and transcontinental oil pipeline business. The
Company was a leading supplier of line pipe until it exited the business in 1972.




RO SMITH S HISTORY TIMELINE

1933: Expanding on earlier research in the process of fusing glass to steel, A. O. Smith introduces the first large, single-piece
glass-lined brewery tank. Over the next 32 years, the Company produced more than 11,000 glass-lined brewery tanks.

1936: A. 0. Smith patents the process of glass-lining a water heater tank. This concept quickly became the standard of the industry,
making hot water an affordable convenience for homeowners. The Company began producing residential water heaters three
years later, but shifted all production to war-time use during World War I.

1940: Extending its reach in the oil field, A. O. Smith acquires Los Angeles, California-based Sawyer Electric, a manufacturer of
electric motors, including a pump motor that could be used in oil well applications.

1941 - 1971: War and Post-War Boom

1942: As part of the war effort, A. O. Smith begins producing bomb casings, aircraft propellers and landing gear, torpedo air flasks and
other material. By 1945, it had built 4.5 million bombs, 16,750 sets of landing gear and 46,700 propeller blades, as well as nose
frames for the B-25 bomber, water heaters for military barracks, jeep frames and components for the atomic bomb project.

"-]’ .

1948: A. O. Smith acquires Toledo, Ohio-based Burkay Company and enters the market for coil-type “instantaneous” commercial
water heaters, leading to the first glass-lined commercial water heater five years later.

1949: A. O. Smith introduces the Harvestore structure, a glass-fused-to-steel silo targeted at dairy and livestock operations. Over the
next 50 years, A. O. Smith installs more than 70,000 structures on farms throughout the world.

1950: A. O. Smith acquires Dayton, Ohio-based Whirl-A-Way Motors and consolidates its electric motor manufacturing operations.

1953: A. O. Smith acquires Glascote Products, Inc., expanding its vessel manufacturing capabilities. Combined with its existing
water heater, brewery tank and related businesses, the acquisition makes A. O. Smith the world’s largest manufacturer of
glass-coated steel products.

1954: A. O. Smith introduces the first glass-lined commercial water heater, the Burkay B-65.

1961: A O. Smith opens a commercial water heater and boiler plant in Stratford, Ontario, Canada, its first water heater plant outside
the U.S.

1972 - 2008: Global Growth & Restructuring

1972: A. O. Smith opens its first European operations in Veldhoven, the Netherlands. Originally a sales office serving Europe and the
Middle East, the facility expanded to include assembly and eventually fabrication of water heaters.

1974: A. O. Smith celebrates its 100th anniversary.
The Company introduces its Conservationist line of residential water heaters.

1982: A. O. Smith produces its 100-millionth passenger car frame.

1984: A. O. Smith opens its first electric motor assembly operations in Ciudad Juarez and Ciudad Acuna, Mexico.




1986:

1988:
1995:

1997:

1998:

2001:

2006:

2008:

A. O. Smith substantially increases the size and scope of its electric motor business by acquiring Westinghouse’s small motors
division.
Arthur and Ray Smith inducted into the Automotive Hall of Fame, the first father and son to earn the honor.

A. O. Smith enters the China market with three joint ventures: automotive products, fiberglass ailfield pipe and residential water
heaters.

After 98 years, A. O. Smith exits the automotive industry, selling its U.S. business and a Mexican subsidiary to Tower
Automotive.

The Company makes the first of a series of strategic acquisitions with the purchase of UPPCO, Inc., followed by General
Electric’s domestic compressor business (1998) and MagneTek’s global motor operations (1999).

Two years after creating a water heater joint venture in China, A. O. Smith buys out its partner and opens a new plant in
Nanjing.

A. O. Smith acquires State Industries, Inc., nearly doubling the size of its water heater business. The acquisition enables the
Company to enter the retail market segment for the first time in more than 40 years.
The Company acquires Shenzhen Speeda Industries, Ltd., the first of four strategic electric motor acquisitions in China.

A. O. Smith completes the largest acquisition in company history, purchasing Canadian water heater and building products
manufacturer GSW Inc. and American Water Heater Company. The addition of the American, Whirlpool, GSW and John Wood
brands make A. O. Smith the industry leader in the North America.

A. O. Smith begins to market residential and commercial water heaters in India as one of the first U.S. companies in the market.

2009 - present: Focus on Water Technology

2009:

2010:

2011:

2013:

2016:

2017:

2018:

2019:

2021:

A. O. Smith enters the water purification industry with a new venture: A. O. Smith (Shanghai) Water Treatment Products Co.
Ltd. The new company supplies reverse osmosis water treatment and water filtration products to the China residential and
commercial markets, as well as export markets throughout the world.

A. O. Smith opens a 76,000 ft2 residential water heater manufacturing plant in Bengaluru, India. The Company acquires Takagi
Industrial’s North American operations as part of a joint venture to market and manufacture tankless water heaters in North
America.

A. O. Smith embarks on strategy to become a leading global water technology company. The Company sells its electric motor
business to Regal Beloit Corp. and acquires Lochinvar Corp., a Lebanon, Tennessee-based manufacturer of high efficiency
condensing residential and commercial boilers for hot water and hydronic heating applications.

As a founding partner, A. O. Smith joins The Water Council in opening its Global Water Center, a physical cornerstone from
which to accelerate Milwaukee as the world’s leading water technology hub.

A. O. Smith enters the North American water treatment market with the acquisition of Aquasana, an Austin, Texas-based
manufacturer of reverse osmosis, countertop, under-the-counter and on-the-go water filtration products.

A. O. Smith expands its North American water treatment presence with the acquisition of Groveport, Ohio-based Hague
Quality Water, a manufacturer of a comprehensive line of water softener products sold through retail and dealer channels.
The Company is named to the S&P 500 Index.

A. O. Smith unveils its new L. R. Smith Corporate Technology Center in Milwaukee, supporting advanced research and
development in potable and hydronic water heating, water treatment and air purification. The Company reestablishes itself as
a retail brand, as the leading water heating and treating product line in 2,200 Lowe’s home improvement stores.

A. O. Smith acquires Appleton, Wisconsin-based Water-Right, Inc., a water quality solutions provider with a complete line of
residential and commercial products and systems for a series of applications.

A decade after launching its strategy to become a leading global water technology company, A. O. Smith is ranked 11 in
Harvard Business Review’s “Top 20 Business Transformations of the Last Decade.”

A. O. Smith issues a public commitment to reducing its global greenhouse gas emissions 10% by 2025.
The Company continues to grow its North American business in water heating, through acquisition of Montreal, Quebec-based
Giant Factories, Inc., and in water treatment, by purchasing Pottstown, Pennsylvania-based Master Water Conditioning Corp.



THE INDIAN STORY. OF THE WORLD;S | BEST, WATER HE/

Growing in Leaps and Bounds

As a premium brand, A. O. Smith manufactures high-tech, energy-efficient water heaters and is known for its quick
after-sales service.

In 2006, A. O. Smith became the first U.S. company to enter the residential water heater market in India. With a 76,000
sg. ft. manufacturing plant in the KIADB Industrial Area, Harohalli, Bengaluru in 2010, A. O. Smith added another
150,000 sq. ft. space in 2013.

Today, in India, A. O. Smith is amongst the leading water heater brands, redefining the market with its path-breaking
innovations across its products range.

2008

Started operations in India

2010

Factory set up in Harohalli,
Bengaluru 2010 - Water
Heater Manufacturing begins

2015

Entry in Water Purification -
Pioneers in introducing the
Hot Water feature

2021

Launched industry-defining
products in Water Heaters and
Water Purifier series in India
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L E - PRESTIGIOUS AND DIVERSE

For over 70 years, our innovative products have been the choice of business owners as well as property managers in
numerous industries across the world. While the wide range of products meets our patrons’ specific needs, the
unmatched quality and energy-efficient solutions provide complete satisfaction. What’s more, the world-class service
comes up with optimal solutions and take care of issues methodically.




Hotel

Formule 1, Bangalore

Hilton Garden Inn, Trivandrum
Parijatha Gateway, Bangalore
Park Plaza, Bangalore
Veeranjaneya, Vizag

Konark, Vizag

Munnar Blooms, Cochin
Pathros Hotel, Cochin

JG Hotels, Coimbatore
Hyacinth Hotel, Trivandrum
Hotel Marine Plaza, Mumbai
Hotel Aureole, Mumbai

Hotel Nest, Ahmedabad
Hotel Campal, Goa

Hotel Ashoka, Nagpur

Hotel Fern, Satara

Hotel Fern, Ahmedabad

Promenade Hospitality Pvt. Ltd,
Baroda

Hotel Mango, Raipur
Highland Resort, Lonavia
Hotel Baba Inn, Raipur

Onyx Hotels Pvt. Ltd., Bharuch,
Guijarat

ITC Fortune, Ahmedabad

Hotel Hillock, Mount Abu

Hotel Merridean, Banaras
Mapple, New Delhi

A Hotel, Ludhiana

Hotel Mall Palace, Mussorrie
Fortune Park Orange, Gurgaon
ITC Suvoy, Mussorrie

Golden Tulip, Kufri/Shimla

Khem Villas, Ranthambhore
Manideepa Hotel, Bhutan

The Dream Palace, Bulandshehar
Radisson Hotel, Coimbatore
ARYABANGI BUILDERS, Cochin
Zion Hotel, Shimla

Hary Hotel, Jaipur

Hotel

Central Heritage, Darjeeling
Nirvana, Darjeeling

Lebua Resort, Lucknow

ITC HPCA, Dharamshala
Sarovar Portico, Shimla

Hotel Urbanpod, Mumbai
Fortune Landmark, Ahmedabad
Double Tree by Hilton, Ahmedabad
Holiday Inn, Goa

Marine Plaza, Mumbai

Fern - Vadodara, Satara, Mumbai
Novotel, Ahmedabad

Wow, Indore

Radisson, Mumbai

Radisson, Bhopal

Ivy, Raipur

Ramee Grand, Pune

TAJ Vivanta

Radisson, Coimbatore

HI Stay, Hyderabad

Hampshire, Hyderabad

Grand Bee Hotel, Bangalore
LILAC1 Hotel, Bangalore
Shibulals Hotel, Bangalore
Metro View Hotel, Bangalore
Radisson CP, Delhi

Taj Ambassador, Delhi

Taj Jim Corbett

Taj, Rishikesh

ITC Welcome Chail, Shimla

ITC Welcome, Mashobra

ITC Welcome, Panchkula

Royal Orchid Fort Resort, Mussoorie
Ramada, Kapurthala

Radisson, Kumbhalgarh

ITC Welcome, Dharamshala
Raas, Jodhpur

Raas, Devigarh

Clarks Inn, Aligarh

Hospitals

Fortis Hospital, Bangalore
Rajagiri Hospital, Bangalore
Fernandes Hospital, Hyderabad
Jain Hospital, Bangalore
Chazikkad Hosptal, Idukki
Sahyadri hospital, Pune

Cross Hospital, Bhopal

Kamalnayan Bajaj Hospital,
Aurangabad

Care Hospital, Hyderabad
KIMS Hospital, Hyderabad
Medical Hospital, Kolkata
DMC Hospital, Ludhiana
Sterling, Ahmedabad
Suasth, Mumbai

Sahyadri, Pune

Red Cross, Bhopal

Fortis, Bangalore

Care Hospital

KIMS, Hyderabad
Fernandes Hospital
Vydehi Hospital

Vikram Hospital

DMC Hospital, Ludhiana
Yatharth Hospital Greater, Noida
Fortis, Faridabad

SSB Hospital, Faridabad
Tagore Hospital, Jallandar
Medica Hospital, Kolkata
Jiva Healthcare, Faridabad































































































































































